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Instruction: 

1. All questions are compulsory 

2. The question papers consist of MCQ. 

3. You will be given 60 minutes 

4. Please read all questions carefully 

5. There is no negative marking                                                                                                                           

TEL/N2401.Undertake telecom e-waste collection, handling, and disposal 

operations 
1. What is the main purpose of segregating telecom e-waste at collection points? 

(3Marks) 

A. To reduce packing time 

B. To enhance warehouse lighting 

C. To improve recycling efficiency 

D. To increase storage space 

 

2. Which material is commonly recovered from discarded telecom circuit boards?  

                                                                                                                                                 (3Marks)                         
A. Wood 

B. Rubber 

C. Gold 

D. Cement 

 

3. Which container is best suited for storing cracked telecom batteries?   (3Marks) 
A. Cloth bag 

B. Airtight metal box 

C. Paper carton 

D. Open plastic bucket 

 

4. What is the first step before lifting heavy telecom e-waste equipment?       (3Marks) 
A. Inspect weight and stability 

B. Adjust electricity supply 

C. Request for refreshments 

D. Rearrange office furniture 
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5. Which document is essential during transportation of telecom e-waste?   (3Marks) 
A. Customer feedback form 

B. Warranty card 

C. E-waste manifest 

D. Product catalogue 

 

6. What should be worn while handling sharp e-waste components?    (3Marks) 
A. Woolen mittens 

B. Decorative sleeves 

C. Cut-resistant gloves 

D. Plastic wraps 

 

7. Which process ensures recovery of reusable metals from telecom e-waste?(3Marks) 
A. Decorating 

B. Dismantling 

C. Laminating 

D. Painting 

 

8. Why should telecom batteries be kept away from heat sources?    (3Marks) 
A. To maintain color appearance 

B. To prevent leakage and swelling 

C. To improve packaging look 

D. To reduce storage rent 

 

9. What is the purpose of using anti-static bags for storing chips?             (3Marks) 
A. To reduce bag weight 

B. To enhance color display 

C. To protect from electrostatic damage 

D. To improve packing style 

 

10. Which action ensures safe disposal of telecom e-waste?     (3Marks) 
A. Mixing with regular scrap 

B. Sending waste to authorized recyclers 

C. Storing everything long-term 

D. Distributing to random users 

TEL/N9108.Follow sustainability practices in telecom operations 
11. What is the main goal of sustainability practices in telecom operations?   (3Marks) 
A. Improve ringtone selection 

B. Increase cable color variety 

C. Reduce office decoration costs 

D. Ensure long-term environmental protection 

 

12. Which action supports energy conservation in telecom facilities?    (3Marks) 
A. Running lights all day  

B. Using energy-efficient equipment 

C. Leaving devices idle 

D. Using oversized batteries 
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13. Which practice helps reduce material waste during telecom maintenance?    
                                                                                                                                  (3Marks) 
A. Over-packing items 

B. Reusing functional components 

C. Excessive cutting of cables 

D. Random drilling 

 

14. Why should water usage be minimized during equipment cleaning?   (3Marks) 
A. To increase polishing speed 

B. To conserve natural resources 

C. To maintain tool color 

D. To reduce weight 

 

15. What is a key benefit of using eco-friendly packaging materials?    (3Marks) 
A. Reduced recycling accuracy 

B. Heavier transport loads 

C. Better environmental impact 

D. Increased storage rent 

 

16. Which method helps lower carbon footprint in telecom logistics?    (3Marks) 
A. Taking longer routes 

B. Increasing idle engine time 

C. Using fuel-efficient vehicles 

D. Transporting empty containers 

 

17. What is the purpose of monitoring energy consumption in telecom sites? (3Marks) 
A. To improve energy efficiency 

B. To brighten work uniforms 

C. To enhance building appearance 

D. To check electricity bill designs 

 

18. How can telecom workers reduce paper waste at worksites?    (3Marks) 
A. Using digital records 

B. Printing all documents twice 

C. Storing papers outdoors 

D. Writing on unused boxes 

 

19. Which sustainable practice should be followed for old telecom equipment?  
                                                                                                                                  (3Marks) 
A. Painting them for reuse 

B. Sending them to authorized recyclers 

C. Storing them permanently 

D. Hiding them in storerooms 

 

20. Why is proper waste segregation important in telecom operations?   (3Marks) 
A. Helps improve recycling outcomes 

B. Makes storage racks colorful 

C. Increases break time 

D. Reduces toolbox weight 
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DGT/VSQ/N0101.Employability Skills (30 Hours) 
21. Which skill helps a Telecom E-Waste Handler complete tasks on time?   (2Marks) 
A. Fast typing 

B. Cable painting 

C. Time management 

D. Color mixing 

 

22. Which communication skill is essential when reporting e-waste quantities?  
                                                                                                                                  (2Marks) 
A. Clear verbal communication 

B. Loud shouting 

C. Whispering 

D. Random gestures 

 

23. Which behaviour improves teamwork during e-waste handling activities? 
                                                                                                                                  (2Marks) 

   
A. Cooperative attitude 

B. Working in isolation 

C. Arguing frequently 

D. Ignoring team inputs 

 

24. Which trait helps adapt to new recycling guidelines quickly?    (2Marks) 
A. Avoiding updates 

B. Slow response 

C. Continuous learning 

D. Overconfidence 

 

25. Which skill is needed for accurate data entry in e-waste records?    (2Marks) 
A. Guessing 

B. Fast scribbling 

C. Attention to detail 

D. Random selection 

 

26. What should a worker practice to maintain professionalism at the worksite? 
                                                                                                                                  (2Marks) 
A. Frequent arguments 

B. Loud casual talk 

C. Casual behaviour 

D. Proper workplace etiquette 

 

27. Which ability helps resolve issues while handling equipment?    (2Marks) 
A. Leaving tasks incomplete 

B. Asking random questions 

C. Avoiding decisions 

D. Problem-solving 
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28. What is essential for maintaining safety during e-waste loading?            (2Marks) 
A. Running during tasks 

B. Using damaged gloves 

C. Safety awareness 

D. Ignoring safety rules 

 

29. Which skill helps maintain good relations with supervisors?    (2Marks) 
A. Impolite replies 

B. Long silence 

C. Respectful communication 

D. Avoiding discussions 

 

30. Which approach helps workers grow in their telecom career?    (2Marks) 
A. Rejecting feedback 

B. Continuous skill development 

C. Taking unplanned leaves 

D. Skipping training sessions 

 

 

 

Answer Key 
1 C 11 D 21 C 

2 C 12 B 22 A 

3 B 13 B 23 A 

4 A 14 B 24 C 

5 C 15 C 25 C 

6 C 16 C 26 D 

7 B 17 A 27 D 

8 B 18 A 28 C 

9 C 19 B 29 C 

10 B 20 A 30 B 

 

 

 

 


